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First B. C. Telephone man to win a decoration in the present war is Pilot Officer Gordon Heselton 
a (above), of Vancouver, recently awarded the Distinguished Flying Cross. | 
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—Photo by Leonard Frank 


The trans-Canada telephone line on the Cariboo Highway, near Hope, with Silver Creek at the left. 








—Photo by Charles West 


This “Miss Canada” girl is Miss Rosaleen Martin, Bayview wire chief's clerk, Vancouver, who is 
displaying one of the new “25 Club’ War Savings Stamp booklets. Your pledge to purchase at least 
one 25-cent War Savings Stamp each week for the ensuing year entitles you to membership in the 
“25 Club”. “Miss Canada” girls, of course, sell the stamps. Have you joined the club yet? 





—Photo by Charles West 
These telephone girls are members of the Adanac Ria Club, who entertain Air Force members and 
assist in various war activities. As “Miss Canada” girls they help in the sale of war Savings Stamps. 
Left to right: Miss June Coates, Long Distance operator; Mrs. Lorraine Jackson, Bayview operator; Miss 


Dorothy Daft, Langara operator; Miss Rosaleen Martin, Bayview wire chief’s clerk; Miss Phyllis Wilkes, 
Dial Service operator; and Miss Eileen Thompson, of the directory department. 


—Photo by Duncan Macphail 
A telephone man attended this “Big Four” conference. He is Miles Wetmore, of the Victoria plant 


staff. If you don’t recognize him above, he’s the man behind the Stalin moustache. Miles portrayed 
the Russian leader in a play, “Salute to Our Allies”, staged by the Victoria Y. M. C. A. 








—Photo by Dominion Photo Co. 


About 140,000 telephone bills—nearly 40 miles of bills—are printed every month by the British 
Columbia Telephone Company’s revenue accounting department, Vancouver, and mailed to telephone 
users throughout the system. 

Head of this important department is the revenue accountant, Blair G. Jardine, pictured at the right 
above, seated at his desk. Standing is his chief clerk, Thomas M. Sherwood. 


Ensuing pages show different branches of the revenue accounting department, which recently moved 
into new quarters in Vancouver. 
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—Photo by Dominion Photo Co. 





Telephone bills originate in this room, the Addressograph room (or the “stencil” room, as it is commonly 


called), Vancouver. Subscribers’ names are embossed on meta! plates by the machine at the right, filed 
in cabinets in the background, and, when required, placed in the Addressograph machine, centre, 450 
at a time. The machine cuts the bill from a roll of paper and places all printing on the face of the bill, 
including the subscriber's name, address, telephone number and rate. 


Behind the Addressograph is Mrs. Helen Marston, in charge of this group. Others in the photo are 


Miss Kathleen King, Miss Phoebe Price and Mrs. Katie Gosse. 


—Photo by Dominion Photo Co. 


These toll information clerks in the billing room, Miss Gladys Guthrie, Miss Millie Eaton and Miss 


and the information on the tickets is recorded by them for checking purposes. 


Agnes McDougall, receive an average of 290,000 toll tickets a month from the Long Distance office, 





—Photo by Dominion Photo Co. 


From the toll information clerks, tickets are passed to these girls, also in the billing room, who type 
the yellow toll statements for subscribers. At the rear of the second row from the left is Miss Hope 
McGirr, head of the billing room staff. 


—Photo by Dominion Fhoto Co. 


These are subscribers’ account clerks in the main office of the revenue accounting department, 
Vancouver. They add toll, inter-exchange and any other charges to the bills printed by the Addresso- 
graph. They keep the complete accounting record for each subscriber. Twenty-five girls handle 
96,000 accounts monthly. 








—Photo by Dominion Photo Co. 


In the foreground are the controlling record clerks, Miss Mary Kerr, Miss Caroline Reid (in charge), 
Miss Dot Kerr, Miss Audrey Todd, Miss Beulah Pedlow and Miss Beth Cullin. They record grand 
totals of revenue for comparison with account clerks’ records, and also keep card records of 


subscribers’ equipment. 


At the rear is the supervisory staff: Harold Henn, supervisor; Jack Phillifant, supervisor; Blair GC. 
Jardine, revenue accountant; and Thomas M. Sherwood, chief clerk. 
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—Photo by Duncan Macphail 


The only branch of the revenue accounting department, outside Vancouver, is the one in Victoria, 
pictured above. This group also comes under the jurisdiction of Blair G. Jardine, revenue accountant; 


the local head is Miss Peggy Love. 
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—Photo by Artona 
This drum-beating lassie is Miss Doris Young, Hastings senior operator and a member of the Van- 


couver Ladies’ Pipe Band. 
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—Photos by Dominion Photo Co. 
These “look-alikes’’ are the Misses Kathleen Miss Norma Taylor, above, of the Hastings 
and Eileen Olson, twin sisters and Bayview oper- staff, is one of 1700 operators who helped to 
ators, Vancouver. Alma also has twin sisters, the 


handle a record load of telephone calls in our 
Misses Galloway. system last year. 





—Photo by Duncan Macphail 
War service. Jack Egan, pictured above, splicing a cable, served overseas in the last war, winning a 


D. G. M. ; in this war he works on vital lines of communication. He was recently made outside plant 
supervisor, Victoria. 
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First B.C. Telephone Man to Win 
Decoration in Present War 


WARDED the Distinguished Flying 
Cross for operations against the 
enemy in which he displayed 

“high skill, fortitude and devotion to 
duty,” Pilot Officer Gordon W. Hesel- 
ton is the first representative of the 
British Columbia Telephone Company’s 
system to win a decoration in this war. 
He is a peacetime employee of the 
switchboard construction department, 
Vancouver. 


His photo appears on the cover of 
this issue of TELEPHONE TALK. 

PO Heselton is the son of Mr. and 
Mrs. T. W. Heselton, of 2461 Kast 
Twenty-first avenue, Vancouver. Edu- 
cated at Vancouver Technical School 


and Bain’s College, he enlisted in 1941 


and went overseas in 1942, after grad- 
uating as an observer. He received his 
commission in August, 1943, and the 
D.F.C. was received on December 9. 
According to latest reports, he is now 
instructing after finishing his first 30 
operational flights. 

This young man also figured prom- 
inently in a recent. Ietter to The Van- 
couver Sun from a couple in Darlington, 
Iingland, who have been entertaining 
him. Here is the letter, as it appeared 
in The Sun, January 15: 


“Editor, The Sun: Sir.—I am, of 
course, a complete stranger to you, but 
you will see from my letter that I have 
a very personal link with your city. 

“In December, 1942, my wife and I, 
in common with many people over here, 
took into our homes for social evenings 
and hospitality,members of the R.C.A.F. 
One young man, Mr. Gordon Heselton, 
has been visiting my home ever since, 
being a native of your great city. 


“My wife and I have come to look 
upon our Canadian friend as one of the 
family, and we have watched his progress 
from Flight Sergeant to Pilot Officer, 
with the decoration of D.F.C., with 
great pride. 


“My chief point in writing you is to 
Iet you know what we here are trying 
to do for your boys. Thousands of 
miles from home, we offer them our 
friendship, the comforts of home and 
fireside, and ask them to share all we 
have. 


“At first they are rather shy, but 
after one or two visits they become as 
much a part of the family as we are. 


“In Canada you are doing the same 
for our boys, and so we are all learning 
again that to give is better than to 
receive. We have proved that in enter- 
taining your fellow-countrymen. 


“To all parents in your city and in 
all Canada I would say (as I have re- 
cently said to Mr. and Mrs. T. W. Hes- 
elton of 2461 E. Twenty-first avenue, 
Vancouver), do not. worry too much 
about your boys. They are great fel- 
lows; we admire them and we love them. 
When the day of victory comes along 
you will be glad to have them home. We 
shall rejoice with you at their return, 
although we shall find they have taken 
a place in our homes and in our hearts, 
which forever will remain ‘For Canada.’ 

“To you and all your countrymen, 
our carnest prayer that 1944 will prove 
a year of victory. 

(Signed) “THomas WItson, 
“Eva WILson, 
“144 Salutation Rd., Darlington, 
“Tengland.” 
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Miss Pattison Handled the Call 
that Saved a Lite 


REDIT for saving the life of his 
mother is given by Peter Camp- 
bell, 924 East Fourteenth avenue, 

Vancouver, to Miss Belle Pattison, Fair- 
mont all-night chief operator. Serving 
at the Fairmont switchboard, Miss Pat- 
tison came to his rescue during an 
emergency and speedily put through a 
call to a doctor. 

“The 
that had 
delayed even a short time,” 
Mr. Campbell, 
“nothing would have been 
of any avail.” 

Mr. Campbell did not, 
of course, know that Miss 
Pattison had handled his 
call. His letter to the 
British Columbia ‘Lele- 
phone Company, in praise 
of the “unknown 
ator’, follows: 


doctor declared 


assistance been 


wrote 


ope 


“I should like through 
you to express my sincere 
thanks to the operator 
who at about 1.20 on the 
morning of November 3rd 
(1943) so promptly came 
to my assistance in getting 
in touch with a doctor. I had tried 
without any result, even though it was 
an extreme emergency. However, the 
operator asked if I needed a doctor, and 
promptly connected me with one. 

“The operator probably could hear 
the commotion in the house, and her 
prompt understanding of the urgency 
of my call and then her assistance in 
getting a doctor, when I had no idea 
whom to call and was starting to hunt 
through the directory, was to a great 
extent instrumental in getting medical 


Miss 
mont all-night chief operator. 


Belle 





Pattison, 


attention promptly, which saved the life 
of my mother, who is now out of danger. 
The doctor declared that had assistance 
been delayed even a short time, nothing 
would have been of any avail. 

“TI feel I would be very ungrateful if 
I did not, on behalf of my mother and 
all the family, express to this operator 
my sincere and grateful appreciation 
of her action. 

“Yours sincerely, 
(Signed) 

“Prrer CAMPBELL,” 
eT 
“Hello, Baghdad — Tunis 
Calling!” 

A moperN telephone net- 
work linking the ancient 
city of Baghdad in Asia 
with Tunis in Northwest 
Africa represents one of 
the toughest telephone 
construction jobs ever at- 

tempted. 

It’s a military network 
built by the Royal Corps 
of Signals. Its 
stretch across 3,765 miles 
and the Western 
Sinai and Syrian deserts. 

Along the main route—Tunis-Cairo- 
Baghdad—120,000 poles were set in 
terrain ranging from solid rock to run- 
ning The project for 
15,000 miles of wire weighing 1,500 
tons and half a million insulators. 

Known as the Middle East Telephone 
Network, the system includes three main 
exchanges and several smaller ones, and 


lines 


Fair- 
across 


sand. called 


more than a score of repeater, or ampli- 
fying, stations along the route. 

Most of the repeater Stations are 
far removed from civilization. 


TELEPHONE TALK 11 























Record Long Distance Load in 42 
But Local Calls Show Decline 


ESPITE the fact that installation 
|) of telephone equipment continued 

to be strictly curtailed because 
of the war, long distance lines of the 
British Columbia Telephone Company 
rarried the heaviest load in the history 
of the system in 1943. 

As in 1942, the total number of toll 
‘alls handled each month was a record 
for that particular month, with the all- 
time peak being reached in August, 
usually the high month for long distance 
business. Christmas Day was a record 
one for both calls filed and calls com- 
pleted. 

Traffic in local calls during 1948, 
however, showed some decline. This was 
particularly noticeable in’ Vancouver, 
where the company conducted a news- 
paper advertising campaign, asking for 
“fewer and shorter calls” to relieve the 
war-time load, particularly acute in 
Vancouver. 

Calls per average business day in 
1943, in the Vancouver-New West- 
minster area, totalled 622.288, the 
lowest since 1940 when the figure was 
582,770. A month-by-month compari- 
son of calls per average business day in 


this area, for 1941, 1942 and 1948, 
follows: 
19-41 1942 1943 

JANUATY, cocicccn GOLISt FT28802 651476 
PeDruUary: cosas 589,882 639,394 637.576 
March . 620344 670,338 600,775 
BT css: 644,360 64.7 332 623,521 
BY ins eee eee 623,718 627,100 631,224 
DUNE, ocacaneteta tian 615,438 605,288 600,521 
SARLY * seacse asec 600,267 620,304 614,075 
AU PUSEs oa ce 600,538 600468 590,906 
September’ ......ccccccssssens 646,579 621,053 — 639,080 
October _......... ae ae 638,695 608525 620,805 
November . 6464738 607,948 621,314 
December 0.05 TOT,747 = O4T,B19 686,125 
Ave. for yeac......... 627,769 635,318 622,283 

Resignations for various reasons 


necessitated a 43 per cent replacement 


of the operating staff during the year. 
An influenza epidemic in December made 
staff problems even more difficult dur- 
ing that month. For example, the Bay- 
view office, Vancouver, largest manual 
office in the company’s system, had as 
many as +7 absentees in one day. 
ee 
Volunteers at Hastings 

Miss A. D. Estep, Hastings chief oper- 
ator, is very proud of the way members 
of her staff rallied to help cope with 
the load of 
the last hoh- 
day season. 

“On Christ- 
mas Eve and 
New Year’s 
Eve, we re- 
quired a num- 
ber of girls 
to work over- 
the 
evening and 


time in 
up to 2 a.m. 
in the morn- 
ing, said 
Miss Elsted. 
<PHe girls 
volunteered 
splendidly. I 
did 


to tag any- 


not have 


one, even 
though some 


were feeling 


anything but oe fir Gy i. Aa 
: BS eel 





welldue to the 
Flying fingers! Tlere are 
hands of Victoria Long Dis- 
tance operators that helped 
to put through a record total 
of calls in 1943, Photo by 
Duncan Maephail. 


‘flu: epidemic, 
but 
‘ame in just 


they 


the same.”’ 
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Alice Has a Nightmare 


From the New Jersey Bell 





The White Rabbit hopped up on to the switchboard and began 
examining the keys and cords intently. 


LICE had a strange nightmare the 
other mght. 


It was a peculiar dream that 
seemed very real, and it began with 
Alice sitting at her switchboard respond- 
ing to a call. 

‘ame to her: “Get me 
ad- 


A man’s voice 
So-and-So at Such-and-Such an 
dress.”’ 

“Tf will give you Information,” said 
Alice, politely, at the same time think- 
ine, “Now that’s odd... asking a local 
operator for someone by name and ad- 
dress.” 

She plugged into Information, and 
it was then that the dream turned into 


a mnghtmare. 
Information Wasn't There 

After a while a man’s voice came in 
on the line. “Um the watchman,” he 
“The Information operators de- 
cided that the work they were 
wasn’t very important in helping to win 
the war, so they all went away some- 
where.” 


said. 


doing’ 


Then the customer 
broke in. ‘*Make it 
snappy, sister,” he said. 
A) motor burned 
out in my factory and 
guns for the Army are 
being held up.” 

Alice had a horrid 
vision of her brother, 
who was overseas, try- 


has 


ine to fight the enemy 
without a 
thought 


looked 


found a 


gun, so she 

quickly. She 
behind her and 
table with a 
telephone directory on 
it. She looked up So- 
and-So’s listing, but it 
wasn’t there. The front 
date on it. The 
watchman’s voice came a second time. 
“No use looking in the directory,” he 


cover showed a 194 


said. ‘The people who prepare it de- 
cided some time ago that getting out 
very im- 
portant to winning the war, so they all 
went away somewhere.” 


new telephone books isn’t 


Alice began to feel quite upset, and 
She 


discovered she was all alone in the large 


looked around for her supervisor. 


“How curious.’ she 


loud 


operating room. 
said, speaking out because the 
sound of her voice seemed reassuring. 
“This is getting to be like ‘Alice in 
Wonderland’ — I 
White Rabbit is?” 


“Oh dear,” the White Rabbit, 
who was right there beside her. **You’d 
better hurry, Alice. Kiverything is 
eettine into a_ terrible mess.” He 
hopped up on to the switchboard and 
began examining the keys and cords 
intently. 


wonder where the 


said 


Alice hurried downstairs to the Busi- 
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ness Office. Someone, somewhere, surely, 
would know what was wrong and what 
to do about it. 

The Business Office was closed and 

. ° ry. 

empty in broad mid-day. There was a 
large sign on the door which read: 
“Away on important 
There were people outside trying to get 
in and Alice knew they were in a hurry 
and had important things to get settled. 
She quickly went out into the back part 
of the building to the test bureau. 
There were a number of plant men 


war business.” 


there, and Alice tried to explain things 
to them but they were too busy to listen 
to her: they were dumping forms and 
record cards out of cabinets and cases 
on to the floor and hunting among 
them. One of the men finally turned to 
Alice and said: “We can’t get started 
on our work. The repair service at- 
tendants decided their work wasn’t very 
important to the war and they’ve gone 
away somewhere. What are you going 
to do about it?” 

The men all stared silently at Alice. 
They seemed to believe everything was 
all her fault, so hurried away 
through the streets until she came to 
the telephone company’s headquarters 
building. 


she 


The Cheshire cat was in the lobby. 





“Telephone service is falling apart everywhere,” 
said the Big Boss. 
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“The elevators aren't working,” said the 
Cheshire cat. 


“The elevators aren’t working,” he said. 
“The elevator operators have all gone 
away somewhere to do something im- 
portant about the war, so everyone has 
to walk. But you can go up all by 
vourself if you take three deep breaths, 
slowly.” 

Alice did, and she drifted gently up- 
ward. As she passed each floor she 
could see into the offices, and most of 
them were empty — just a few people 
drifting around aimlessly. Engineering, 
Accounting, Traffic, Plant, Payroll, 
Directory, Publicity — most were gone. 

Then Alice went through a doorway 
and came upon the Big Boss, who was 
striding around his desk and chewing 
nervously on the stub of a cigar. 

“Yes, yes, I know, Alice,” he said 
when she tried to explain. ‘This is very, 
very serious. What are we going to do? 
Telephone service is falling apart every- 
that his own 
telephone was crumbling on the desk. 


where.” Alice could see 


“People can’t send messages. Convoys 


‘an’t get started or loaded. Troop 


trains are going astray. War factories 
can’t locate supplies and machinery. 
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Newspapers can’t learn what is going 
on so they can tell people what to do. 
All my staff has gone away somewhere 
to do something about the war and I 
can’t do anything.”” He looked at her 
sternly and Alice felt frightened. But 
instead of speaking, he sat down in his 
chair, sighed deeply, and put his head 
in his hands. Gradually he grew all 
blurry and then disappeared. 

Now Alice became really desperate. 
If the Big Boss himself couldn’t do 
anything, who could? 


*Vou'd better sit down, too,” said the 
‘at, who had walked in the 
doorway. “If you just sit down you 
won't worry any more.” But Alice 
knew that something had to be done. 


(Cheshire 


Then it came to her, as sometimes 
happens in dreams, that if she could 
only get back to her switchboard and 
call a certain number, she could find 
out the solution. 


She hurried. 
She reached the 
plugged in, but nothing happened. 


switchboard and 

The White Rabbit was munching a 
toll ticket. ‘It’s no use,” he said. “The 
men who keep the central office clean de- 
cided their work wasn’t important in 
winning the war and they’ve all gone off 
somewhere. Dust has gotten into some 
of the parts and you can’t get a con- 
nection—I tried it myself. There’s 
nothing you or anyone else can do now 
—all the gear wheels have come loose.” 

Suddenly bells began to ring loudly 
and Alice burst into tears. 

Then she woke up and found that the 
bells were just the alarm clock. 

After breakfast she went to work. 
The first call she handled was to In- 
formation, and Information was very 
much on the job. The men who keep 
the central office clean must have been 
busy, for all the connections went 
through without dust troubles. People 
seemed to have up-to-date directories. 


The Business Office was open and repre- 
sentatives were taking care of cus- 
tomers’ questions and handling orders 
for essential installations. The Repair 
Service attendants were taking reports, 
and the repairmen and installers were 
all out on their work. 

The whole organization was busy as 
usual, 

“It was only a dream, thank good- 
ness,” said Alice. 

But the dream made her realize 
that providing telephone service is an 
organization job, and that an organiza- 
tion is simply a lot of people all working 
together, doing the thousands of things 
that must be done together smoothly— 
getting out bills, issuing an accurate 
directory, doing repairs, handling calls 
at the switchboard, answering questions 
at the Business Office, getting out pay 
checks, keeping central office floors and 
apparatus clean, running elevators, fir- 
ing furnaces, doing engineering and 
other planning and servicing—everyone 
helping to keep the organization pro- 
ducing a top-notch job. 

Alice remembered that the White 
Rabbit had said “all gear wheels have 
come loose,” and 
she realized that 
each group and 
unit and individ- 
ual in the organ- 
like a 
gear wheel, and 
if only one of 
them 
loose’, the others 
can’t do their job 
properly. 

And that job, 
right now, Is a 
war Job. 
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Flying 
MacPherson, formerly a 
painter in the building 
department, Vancouver, 


now of the R.C.A.F. 


(This story is re- Oficer BP. A. 
printed through 
courtesy of the 


New Jersey Bell.) 
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The Boat Sailed Without Him But 
He Didn't “Miss the Boat” 


N September 6, 1908, a young 
man who had come out from the 
Old Country earlier in the year 
had just decided that his prospects of 
getting work in Vancouver were hope- 
less. He was about to try his luck else- 
where—in fact, he had already booked 
passage on a ship that was to sail up 
the coast that night. 
Then came one of those 
odd tricks of fate that was 
to shape his entire future. 
Downtown to make a 
few purchases before de- 
parting, he went into the 
post office to see if there 
was any mail for him. 
There was a letter. It 
was from George H. Halse, 
then secretary-treasurer of 
the British Columbia Tele- 
phone Company, and it was 
in reply to one the young 


man had written in re- 
sponse to a newspaper 
advertisement — without 


much hope that anything 
would materialize from it. 
But something had. 

He went around to see 
Mr. Halse immediately, 
and started to work for the Telephone 
Company the following day, Septem- 
ber 7. 

So the boat sailed without him—but 
he didn’t ‘‘miss the boat”. For that 
was the beginning of the telephone 
career of J. D. Johnston, who on 
December 1, last, became the company’s 
general commercial manager. 

Supposing Mr. Johnston hadn’t 
called at the post office on that im- 
portant day in 1908: supposing he had 
left Vancouver a day earlier than he 





John D. Johnston, general 
commercial manager. 


had planned; supposing Mr. Halse’s 
letter had arrived a day later. Well, 
who knows? 

John Dickson Johnston was born in 
the great English seaport of Liverpool, 
and his first position was a clerical one 
with cotton merchants there. He liked 
that work and probably would have con- 
tinued in it had it not been for a busi- 
ness depression that made 
him turn to other fields. 
His next position was also 
a clerical one with the 
White Star Line, but the 
electrical had a 
strong fascination for him 
and, contemplating an ap- 
prenticeship, he studied 
electricity on the side. 

Office work didn’t appeal 
to him in those days, be- 
cause he could see no future 
in it, and as there was no 
promise of an early open- 
ing in the electrical indus- 
try, he grew restless. Con- 
sequently, when a brother 
in Vancouver wrote a let- 
ter, speaking of this city 
in glowing terms, and sug- 
gesting that he come to 
B. C., it didn’t take him long to make 
up his mind. 


business 


He arrived in Vancouver early in 
1908, but found that opportunities here 
were not as good as he had hoped. He 
spent the summer with a survey party, 
cruising spruce, hemlock and cedar up 
Seymour River. Then he came back to 
Vancouver, At last, on that fateful day 
in September, he received Mr. Halse’s 
letter, and history, for him, changed its 
course. 

Mr. Johnston’s first post with the 
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company was that of deputy account- 
ant, and in the ensuing years he held a 
variety of positions, including that of 
manager at North Vancouver. He was 
commercial at New West- 
minster for five years, and twice held 
the position of accountant at Van- 


manager 


couver. 

For three years, commencing in the 
spring of 1920, he was auditor of re- 
ceipts. He then became head of the 
commercial department in’ Vancouver 
and vicinity, the title in recent years 
being district commercial superintend- 
ent. He was appointed general com- 
mercial manager on December 1, 1945, 
after the retirement of E. F. Helliwell. 

He is a member of the Vancouver 
Kiwanis Club, and, outside of his work, 
his home, golf and gardening have been 
his principal interests. 

Married in Vancouver on July 12, 
1910, Mr. and Mrs. Johnston have a 
-a second John Dickson Johnston, 
now in the R. C. A. F. 
daughters. 

Mr. Johnston smiles today when he 
recalls that he left England 36 years 
ago to escape from office work—and he 
has spent most of his working days 
since then behind a desk. 

peers Fn , 


son 
—and three 





THE PIONEER TRAIL 


By Jack C, Hemer 





(This column is devoted to the activities of 
B. C. Chapter No, 53, ‘Telephone Pioneers of 
America, News items of interest to Pioneers 
are requested and should be sent to the secre- 
tary-treasurer, Jack C. Hemer, 555 Seymour 
street, Vancouver.) 


Wentcome to the following new mem- 
bers: 

Alice Hickey, traffic department, 
Vancouver: Allan Hunter, switchboard 
construction, Vancouver; Alice Tuck, 
traffic department, Courtenay: Karl 
Spence, Sr., plant department, Trail. 








Our best wishes go along with Life 
Memberships to: 

Arthur Harness, Plant department, 
Victoria: James Baigent, Building de- 
partment, Vancouver; Ernest Harris, 
Commercial, Victoria: Joseph Watson, 
Plant department, Vancouver. 

Al Miller has been quite seriously ill, 
but is mending rapidly now. 

Barbara McGinn is convalescing from 
a recent operation. 

Bill Weaver and Jim Meade are still 
absent due to illness, but both are pro- 
gressing favorably. 

So many are inquiring when our next 
anual meeting and dinner will be held. 
For the information of all, it will be as 
soon after Lent as arrangements can 
be made. It is encouraging that so 
many are looking forward to this get- 
together—evidence that all had a good 
time last year. 





All Pioneers should consider them- 
selves members of the publicity com- 
mittee and forward all data to the 
secretary-treasurer. Help him out, 
won't you, to keep this column alive? 

Don’t overlook paying 1944 dues. 

alia Se 
Preston a Prize-Winner 


Best bloom 
in the Kings- 
way Amateur 
Chrysan- 
themum So- 
clety’s sixth 
annual exhi- 
bition in Van- 
couver,. last 
year, was a 
““Duke of 
Kent” entered 
by Alf Pres- 
of the 
repair shop, 


ton, 


Vancouver. 


Alf Preston 
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Strict Conservation of Paper 
Now a Necessity 


To comply with Government regulations and help the war effort, our 
Company is putting into effect a widespread programme of paper conserva- 
tion. The general manager, C. B. Diplock, has written all department 
heads, asking that every effort be made to reduce the use of paper, and 
sep some suggestions for bringing this about. These suggestions are 
as follows: 


1. By reducing the size of forms, etc. 

2: By reducing the weight of paper used for forms, etc. 
3; 
4 


. By refraining from using large sheets of paper for memoranda and 


By reducing the consumption of forms, etc. 


other purposes when small sheets will do. 


. By using both sides of the sheet when a letter fills more than one 


page. 


. By reducing margins. 


. By limiting copies of correspondence, statements, reports, etc., to 


the minimum. 


. By avoiding the retyping of letters, forms, etc., for minor correc- 


tions. Insertions, changes and corrections may be made with pen 
or typewriter. 


. By retaining used envelopes in order to use them again for depart- 


‘ 


mental purposes. 7 


. By keeping stocks of forms, etc., in such a way as to prevent soil- 


ing or other damage. 


. By using the backs of obsolete forms, etc., for calculations, rough 


notes, drafts of letters, etc. 


. By retaining name slips in order to use them again. 


. By having employees develop a paper-saving consciousness so that 


they will be constantly on the lookout for ways of conserving the 
use of paper. 


Employees who have been accustomed to forms and stationery of a 
certain size should not be surprised if, when their stationery orders are 
filled by the Printing and Stationery Department, they find that changes 
have been made in size or weight. 


The purchasing of stationery is considerably more difficult than for- 
merly because of the scarcity of various items. Rubber bands, for example, 
have been off the market for a long time. 


17 
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New Promotions and Title Changes 





OREMOST among 
the latest promotions 
and title changes an- 
nounced by the British 
Columbia Telephone Com- 
pany is the advancement 
of Andrew J. Jack, former 
district traffic 
Vancouver, to assistant 


manager, 


general traffic manager. 

Following are the other 
changes, listed according 
to departments : 

Traffic 

The title of Miss E. R. 
Walker has been changed 
from district traffic super- 
visor, Vancouver Island, to 
trathc chief, Vancouver Island. 

KM. Stuart Dickson, traffie chief, is 
now district traffic chief, with super- 
vision over Vancouver local offices and 
the training school. 

Mrs. M. Allwork, district traffic 
supervisor, has been made district traf- 
fic chief, in charge of Vancouver Long 


Andrew J. 


district 





Jack, 
general trafic manager. 
Photo by Charles West. 


Distance and Fraser Val- 
ley offices. 

Miss E. Warburton, as- 
sistant traffic supervisor, 
Vancouver Island, has been 
appointed traffic super- 
visor, Vancouver Island. 

Plant 


The new title of outside 
plant supervisor, Victoria, 
has been given to John 
Kegan, a cable splicer for 
many years. 

Eric Mason, of the Van- 
assistant ~eouver Long Distance 
maintenance staff, has been 
made Pacific Communica- 
tions System wire chief, Vancouver. 

Reg. Kaltenbach, of Victoria main- 
tenance, has been made Pacific Com- 
munications System wire chief, Victoria. 

Engineers 

Stirling Ross, equipment engineer, 
now has the title of equipment and build- 
ing’ engineer. 


The new assistant transmission en- 





Left to right: Erie Mason, P.C.S. wire chief, Vancouver: Reg. Kaltenbach, 


P.C\S. wire chief, 

Victoria; George Zilliax, assistant transmission engineer; John Egan, outside plant supervisor, 

Victoria, Photo of Mr. Kaltenbach and Mr. Egan by Savannah; of Mr. Mason, by Artona; of 
Mr. Zilliax, by Krass. ; 
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gineer is George Zilliax, of the 
transmission engineering: staff. 
Commercial 

Victor C. Owen, of the Nel- 
son commercial staff, has been 
appointed chief clerk to the 
district manager, Nelson. 

James H. Hillier, former 
sales supervisor of P.B.X. and 
special equipment, of the com- 
mercial engineering department, 
is now special sales supervisor 
reporting direct to the general 
commercial manager. 

Succeeding A. L. Russell as 
toll salesman is Bert Abram, 
formerly of the collections de- 
partment. 

Thomas E. Brett, former paystation 
collector, is now a clerk in the district 
commercial manager’s office. 

Whidden J. Welsh, formerly of the 
sales department, is the new paystation 


collector, succeeding Thomas Brett. 
—_4--o—___—- 


“Pie in the Sky” 


Pir in the sky became a reality for one 
Victoria minister of the gospel recently, 
according to a Canadian Press dispatch. 

The minister, Rev. Hugh A. McLeod, 
was walking by 
the B. C. Tele- 
phone Company 
building. From 
the heavens de- 
scended a newly 
made custard pie. 

It was ex- 
plained that the 
cook preparing 
dessert for em- 
ployees’ luncheon 
had made two pie 
shells, poured the 
custard in them 
and placed them 
on a windowsill to 
A maraud- 
ing’ seagull lifted 





Victor C. Owen, chief 
clerk to the district 
manager, Nelson. Photo 


cool. 


by A. Renwick. 





On a trip east, Mrs. Gilder (nee Simon), a former Fair- 
mont telephone operator, couldn't resist taking photos of 
telephone buildings, and here are two of them. Left, at 
St. Hyacinthe, Quebec; right, at Tillsonburg, Ontario, 


one of the pies, tried to fly away and 
let the delicacy crash to the sidewalk 
below. 

By coincidence, Mr. McLeod had 
used the pie in the sky phrase in his 
sermon the preceding Sunday. 

eS Se: ae 


Just the Wrong Kingdom 


Crecit Brown passes on the story of the 
correspondent’s daughter who landed a 
Government job in Washington. Her 
first day on duty, she handled an incom- 
ing phone call. “Is Colonel So-and-So 
there?” the voice asked. The girl covy- 
ered the receiver with her hand and 
asked her superior. “Colonel So-and- 
So has gone to the United Kingdom,” 
she was informed. “I?m sorry,” she said 
to the caller with gentle dignity, “but 
Colonel So-and-So is dead.’ — Bennet 
Cerf in Saturday Review of Literature. 
a ee eee 
A raw recruit had had a real good 
“dressing down” from the young lheu- 


tenant. Next day he passed the lieu- 


tenant without saluting. He’ was 
stopped. “Why didn’t you salute me?” 


demanded the officer. ‘*W-well, sir,” 
said the rookie, “I thought you were 
still cross with me.” 
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Jim Baigent Bids Us Good-bye 


ee natured, efficient Jim Baig- 


ent, with the ever-present flower 

in his buttonhole, is missed 
around the Vancouver offices of the 
B. C. Telephone Company these days. 
For Janitor Jim said 
good-bye to us on December 31, last, to 
retire on pension, after more than 22 
vears in the company’s service. 


Supervising 


James Baigent was born in Horsell, 
Surrey, England. He was steward of 
the New Zealand Golf Club, Byfleet, for 
15 years, and for a time conducted a 
store and post office in Byfleet. In 1913, 
he, his wife and five children came out 
to Canada, settling in Preston, Ontario. 
There, Jim worked in the stores of the 
Preston Car and Coach Company. The 
family moved on to Vancouver in 1914. 

In August, 1914, he was engaged as 
steward of the Shaughnessy Golf Club, 
but war broke out the day 
before he was to start to 
work, and that, as he says, 
“knocked the job on the 
head”. However, he got a 
position in the Vancouver 
Club and later in the boiler 
shop of the Vulean Iron 
Works. 

He joined the B. C. Tele- 
phone Company on Septem- 
ber 16, 1921, as a janitor in 
the building department, 
and in 1929 he was made 
supervising janitor for all 
telephone buildings in the 
Greater Vancouver and New 
Westminster area, with a 
staff of 836—30 men and six 
women—under him. He con- 
tinued in this capacity until 
his recent retirement. 

Mr. and Mrs. Baigent 
have had eight children, of 








Jim Baigent. 
Ning Cavalsky. 


whom seven are living. Three were born 
in Vancouver. Two sons, Roger and 
Douglas, the latter of the company’s 
maintenance department, are serving 
in the R. C. A. F. One daughter, Mrs. 
Sybil Duncan, is a former Long Dis- 
tance and Seymour operator. 

Jim has a fine flower garden, but he 
insists that his wife is the main gar- 
dener. His principal concern is golf, 
an interest that dates back to his asso- 
ciation with the golf club in England. 
He is a member of the B. C. Telephone 
Golf Club, and won the Rickards trophy 
in a company tournament last season. 

His most exciting experiences, he 
Says, two narrow escapes from 
death in automobile accidents. On both 
occasions he escaped with only minor 
injuries. 

Farewell was said to Jim Baigent on 
December 81, at which time 
a large number of associates 
crowded into the building 
department offices for a pre- 
sentation, at which the 
editor of TrenerHone TALK 
did the Jim re- 
ceived a purse containing a 
substantial sum, and the 
eift card bore more than 
200 names. 

Jim has asked TreLerHone 
‘Tax to print the following 
acknowledgment : 

“To my friends in the B. C. 
Telephone Co: 

“Thanks for your 
erous parting gift, and for 
what I prize most—the lst 
of over 200 names of my 
well-wishers. 


were 


honors. 


g@en- 


“Yours sincerely, 
(Signed ) 


Photo by ey B 
“JIM BAIGENT 


9° 
. 
. 
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Arthur (Pop) Harness Retires 


RTHUR (POP) HARNESS, a tele- 
A phone man for 38 years, 34 of 
which were in the service of the 
British Columbia Telephone Company, 
retired on December 31, last. For most 
of the 84 years, he served the company 
in Victoria, where he was the senior man 
in point of service on the central office 
maintenance staff. 

Born in Port Hope, Ontario, Arthur 
Harness tried his hand at a variety of 
jobs before getting his start in the tele- 
phone business in Winnipeg in 1905. He 
‘came to the coast early in 1909, and in 
February of that year joined the British 
Columbia Telephone Company in Van- 
couver as a switchboard installer at 
Seymour. He was in Vancouver only 
two weeks when he was transferred to 
Victoria, where he has 
since. “I didn’t like 
Vancouver,” he explains. 


remained 
the 


ever 
climate in 


His prowess as a bowler has kept him 
prominent in Victoria athletic circles 
for many years, and bowling is still his 
principal recreation. He is also an ex- 
pert gardener. In 


fact. he and _ his 


family have won over 300 prizes in gar- 





Last job. After 34 years with the B.C. Tele- 
phone Company, Arthur Harness’ final job 
before retiring from service was to make ad just- 
ments to the power machines, in anticipation 
of a heavy New Year's load. Cameraman 
Duncan Macphail caught him in the act. 


den contests, although they have not 
competed in recent years. 

Married in 1912, Mr. and Mrs. Har- 
ness have five daughters and one son. 
The son, John, is now serving in the 
Army. 

Another son, Arthur, was a casualty 





Here's the farewell gathering for Arthur Harness on New Year's Eve, with Jack Potts making 
the presentation. Photo by Duncan Maephail, 








Family in service, 
Canadian uniforms, 

















Ed. Ruzicka, Grand Forks plant man, has three sons and a daughter in 
Pictured above, left to right, they are: Stanley Ruzicka, of the Royal 


Canadian Navy; LAC Val Ruzicka, of the Royal Canadian Air Force (overseas); LAC George 


Ruzicka, of the Royal Canadian Air 


Foree; and Pte. 


Loretta Ruzicka, of the Canadian 


Women's Army Corps, 


of this war. He was lost at sea, while 
serving with the Merchant Marine. 
Honoring Arthur Harness, on the 
occasion of his departure, members of 
the traffic department were joint host- 
esses at a tea held on the afternoon of 
Thursday, December 30. At the in- 


formal gathering, Miss M. Burley, chief 


operator, who has worked with Mr. 
Harness for many years, presented him 
with a gold Longines wrist watch, suit- 


ably inscribed, on behalf of all members 


of the traffic department and friends of 


the commercial and plant groups. 


Plant men held a separate affair for 


Mr. New Year’s Eve, at 
which time Arthur Potts, on behalf of 
the Electrical Employees’ Organization, 
presented him with a cheque. 

oS eg 


Stork Calls 


Arr Sint, Dexter plant man, Vancou- 
His son, Norman, 


Harness on 


ver, has a grandson. 
now of the Navy, and a peacetime tele- 
phone employee, became the father of 
a baby son on December 19, last. 

A son born to Mr. and Mrs. 
Arthur Cull, Vancouver, on December 
18. ‘The proud daddy is a paystation 


collector. 


Was 





These young ladies, who have been making names for themselves in Victoria musical circles with 

their two-piano concerts, are Miss Elizabeth Angus (left) and Miss Rita Nevard, Miss Nevard 

is employed in the Vietoria commercial department, and is a daughter of Perey Nevard, chief 
switchman. Photo by Duncan Maephail. 
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Herbert H. Cooper Dies Suddenly 





attack, Herbert Her- 

man Cooper, a member 
of the British Columbia Tele- 
phone Company’s plant de- 
partment, Victoria, for the 
past 14 years, died suddenly 
on December 28, last. 

Herbert Cooper died on 
duty, collapsing while work- 
ing on a telephone pole in the ) 
1600 block, Rockland avenue. 
He was the second Victoria 
plant man to die at work in 
recent months, Edward Daw- 
son having been stricken by a heart at- 
tack on October 15. 

He joined the company in Victoria 
on February 27, 1930, and also had 
earlier service with the company in Van- 


ey oe to a heart 


The 


late 





Herbert H., 
Cooper 





couver as a member of the 
installation staff. He 
born in Toronto, and was 56 
years old at his death. 
Surviving are his widow, 
Mrs. Mary Adelaide Cooper: 
three daughters, Mrs. E. J. 
Gibson and Mrs. 'T. Rankin, 
Victoria, and Mrs. EK. M. 
Bantly, Princeton; also a 
grand-daughter and a @rand- 


Was 


son. 

The funeral was held from 
Hayward’s B. C. Funeral 
Chapel, with Rev. Canon 
N. I. Smith officiating. Interment was 
in Royal Oak Burial Park. The follow- 
ing fellow employees served as_ pall- 
bearers: J. Potts, R. Chisholm, A. Har- 
per, L. Butler and E. Nash. 


Widow of ’Phone Pioneer Dies 
in Victoria at Age of 95 


EATH came in Victoria on Jan- 
er uary 14, 1944, to Mrs. Margaret 

Leighton MeMicking, aged 95 
years, widow of Robert Burns MecMick- 
ing, one of the founders of Victoria’s 
telephone and electric systems. 

Born in Garmouth, Morayshire, 
Scotland, Mrs. MeMicking first went to 
San Francisco as a child in 1852, at- 
tended private school in Victoria, and 
following her marriage she lived near 
Lytton for some years. 

Mrs. MeMicking was prominent in 
many women’s organizations and liter- 
ary organizations, and in earlier days 
was known to thousands for her imper- 
sonations of Queen Victoria in pageants 
held in Victoria. 


Her late husband was instrumental 
in organizing B. C.’s first commercial 
telephone system, the Victoria and 


Esquimalt ‘Telephone Company, in 1880. 
ee ee 


Miss Smith Writes 
Miss G. D. Smiru, former Trinity chief 
operator, writes from 2382 Fruitdale 
Manor, San Jose, California, to convey 
her best wishes to friends in the com- 
pany and to express thanks for Christ- 


mas greetings received. 
Ae SR 





Smyth a Kiwanis Director 
Roserr Smyrnu, district plant manager, 
New Westminster, was recently elected 
a director of the Royal City Kiwanis 
Club. He was installed on January 12. 


ho 
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In Our Sports World 





Bowling Club, Vancouver 


Corps won the first-half championship 
of the B. C. Telephone Mixed Bowling 
League, Vancouver, and the teams are 
now divided into two divisions to deter- 
mine second-half honors. Signals are 
current leaders of “A” Division, with 
Circuits heading the *B” Division. 
Miss Winnifred Mawer’s 200° gives 
her first place among the ladies in the 
individual averages, while leading the 
male trundlers is Fred Perkins with 208. 


Individual averages, 10 games or 
more, as of February 1, follow: 
LADIES 
AVE. AVE. 
W. Mawet ............ 200 I. Smith .. ese ts 


Ans Wclcean..|... iva Ne alien, See eet 


R. Lalontaine .... 1638. M. Decker ................ 180 
Ms ERICKCY iene 162: “Kis GOsse) csccciscncs 126 
C: Heid “ss L57 is Past cscncn sane 12S 
M: Clarke 2c... 154 Ds Kellett ......00. 124 
: Abrams > ssccss. LAT) OME RG GIGE disci 122 
M. Warwick ............ 145 E. Blackwood ........ 120 
g. Sumpton .........00 187 J. Davidson ...<... 118 
Ri DORIC vcncccccsecnnss 1ST > MES BrCe on ome ik: * 
G. Mitchell ....... IST... WE Swales.......i4 LZ 
Bi FRY, cco 135: LE. (OPS Al) ianrercen aU 
Fy ERIE: conics 164, Ss Haley uc. 108 
QO. Baldock. ............... i388 WV. Aitken cs.rcc. 9S 
MEN 

AVE AVE. 
F.. POPS) sccdcciion BOG Sic CISTI cers ueenss 171 
L.: FEORIRCS nk: 204 H. Pelzmaan ............. 170 
G. Mitchell ........... _ 201 A. Nock ......... ered bf 1a) 
W. Henderson ........ 201 A. McIndeoe ............... 168 
SAE Oi. dndeunuta PAN a WW COLNE  sceeservienenee 167 
Yom, 14'-55 11: geen 199 S. Elkins .............. 166 
A Borrie Shae Bee = 30 191 A. Halford er 166 
Ge TY Te: cirrecinnrncisnse’ 19 Je Eller... sca eRe 
G: ‘Se@ariceci 190 Be ROKER so wore 162 
B. Bowley. vnsninn 189 PASMIth ssasmosnasvn LEZ 
H. Anderson ......... 188 eet eee 157 
R. MelLean 0. ASS) ae Rais ibd. 
Tee SAY 2 ccliskGe | =ut we oprah 
Re Harris. occ 184 Be Hilton ion 150 
A. Preston. ............ 181 I. DDOVIS sacs uriens 149 
J. Henderson. ........ 179 XK. Cavalsky.......... 148 
G. Friend... NR Ts ROMY: crete: LE0 
G. Beach 220% 174 %J. Harkness ............ 145 
K, Ordway pesecocsiss DA GREY cccetercereeenie 142 
Aig SPVINC ccscsssceasvens 17: BATT ES aactacnsenecsecan’ 140 
Ki. TASPed: cccasssen V2. © We. SUMS omcecnne 188 





Hicgi Tuirere Games, Lapres 
CSPI tae DeccaWcecsyesseectecren tester slaikiel OIE Iain reaie es 657 


W. Mawer oe en ee 29] 
Hliagu Three Games, Men 

J: “Bare? sicsicsccossccaiiecs sss seach Ul zeae Sos sleSaatea cai ovens S17 
Hliau Sincue Game, MeN 

EES (OCA T | eens eae Ae nec ne 331 


Bill Cumming Is Recovering 
Frienps of Wilham (Big Bill) Cum- 
ming, of 
will be glad to know that he is recover- 
ing after a serious operation at Roch- 
ester’s famous Mayo Clinic. Prominent 
in sport cireles, Bill drew this “cheer” 
from The Vancouver Sun: “Given a big 
lift by the sport world’s interest in his 


general stores, Vancouver, 


‘ase at a time 
when he had 
about given up 


the fight after a 
two-year 
Cumming made a 
retreat from the 
shadow of death. 

“Gaining sufhi- 
cient strength to 
make the long 
trip east, and 
with ample funds 
provided by a 


illness, 


monster soccer 
benefit game, 
augmented by 
assistance from 
his former fellow 


John Johnston, wireless 
air gunner, R.CLAF. Le 
is a son of Tommy John- 
ston, Bayview mainten- 
ance, and a grandson of 


workmen and em- 
ployers at the 
B. C. Telephone 
Company, Big 
Bill made the trip 
Rochester 
shortly before 


John Johnston, retired 
building superintendent, 
for whom he was named. 
A student at Lord Byng 
high school when he to 
enlisted, he was a 
prominent Vancouver 


athlete. Christmas.” 
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Vancouver and the Mainland 





Dial Service Traffic 


ECENTLY the “Sey-Oprs Service 
Club” of the Dial Service office 


sent a box of woollen comforts 
consisting of six sweaters, six pairs of 
mitts, three scarves, 15 pairs of socks 
and three helmets, to the Vancouver 
Sailors’ Home. The club received a letter 
of appreciation from James Johnstone, 
the superintendent. 

A recent visitor was Cpl. Agnes Len- 
nie, of the R. C. A. F. (W.D.), Ottawa. 
a a 
Bayview Traffic 
A cHeauve for $50 was sent to Capt. 
Johnstone, of the Vancouver Sailors’ 
Home. Capt. Johnstone forwarded this 
money to the Merchant Seamen’s Insti- 
tute, where it was used to supply ship- 
wrecked sailors with clothing and per- 

sonal effects. 

Miss Thelma Warren, desk clerk, re- 
signed to become the bride of Howie 
Hamill. The wed- 
ding took place 
October 27 at 
Christ Church 
Cathedral. Miss 
Warren was the re- 
cipient of many 
beautiful gifts at 
a shower held at 
the home of Mrs. 
Talbot, Mrs. Nora 
Morrison and Miss 
Shirley O’Brien 
were co-hostesses. 
Mr. and Mrs. 
Hamill spent a 
month at Banff for 
their honeymoon. 

Others who re- 


This former Vancou- 
ver installer is LAC ; 
M. F. Carlisle, of the signed to be mar- 


RAG: A I ried were the 





Pictured in this “back to the farm” photo is 
Miss A. Thompson, suburban office instructress, 
Vancouver. 


Misses Flora Ross, Helen McVey, Maude 
Garraway, Margaret Moss and Ger- 
trude Campbell. 

Miss Elsie McLean has been made a 
permanent supervisor. 

Sympathy of the staff was extended 
to the Misses Vera and Dorothy Ellis 
on the loss of their mother. 

Fa # % 
Fairmont Traffic 
Tu Misses Doreen Smith and June 
Abbott have resigned. 

The Misses Thelma Fareth and Kath- 
leen Hoby have joined the R. C. A. F. 
(W.D.) and are in training in Eastern 
Canada. 

The Christmas drawing was a huge 
success, with Miss Christine McLeod in 
charge. Proceeds were divided between 
the Loyal Protestant Home and sick ex- 
members of the Fairmont staff. 
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And this farmerette is Miss M. Aitchison, Dial 
Service supervisor, Vancouver. 


Miss Maxine Mawhinney, a former 
Fairmont girl, sent flowers to the office 
during the holiday season. 

Rey. C. C, Owen sent a basket of fruit 
in appreciation of the telephone service 
given him during 1943. 

Mrs. Williamson, formerly Jessie 
Young of the Fairmont staff, is now 
the proud mother of a little son. 

The Misses Clara Brough, Ida Me- 
Lellan and Ethel Gray have resigned. 

Miss Edith Horton has been trans- 
ferred to general traffic and Miss 
Ilorence Sayers to Bayview. 

A baby boy was born to Mrs. John 
Palmer (nee Eileen McClintock), and a 
baby girl to Mrs. Art Jenkinson (nee 
Bobbie Fleming). 

Hastings Traffic 
Miss Evnice Anperson has been trans- 
ferred to Glenburn. 

Miss Ethel Blaker and Miss Shirley 
Nesbitt have resigned due to ill health. 

Miss Violet Lavasseur, Miss Marjorie 


Livingstone and Miss Betty Morrison 
have resiened, 

Buckerfield’s Ltd. has again remem- 
hered the staff at Hastings with a two- 
pound box of chocolates at Christmas- 
time. 

The Hastings staff sent two pound 
boxes of chocolates to the ladies, and 
tobacco to the gentlemen, at the Old 
People’s Home at Christmas time. 

The Highland Girls’ Club sent 1000 
cigarettes each to 14 soldiers overseas, 
as a Christmas gift. 


Kerrisdale Traffic 


‘Tre Misses Isabelle MacLeod, Marilynn 
Gernaey and Susan Perkins were trans- 
ferred to Bayview and Miss Zena Ryan 
to D. 'S: A. 

Miss Dorothy McRobbie, who re- 
signed recently, was presented with a 
quilted house-coat from the staff. Res- 
ignations were also received from Miss 
Dorise Scurrah and Miss Denise Trem- 
blay. 


Ex-Tel-O-Club 


Dvurinc the year donations were made 
by the Ex-Tel-O Club to the Russian, 
Greek, Chinese, Polish, and Red Cross 
Drives. 

Through the British Sailors’ Guild 
the club purchased four libraries for 


ay = 


ee — 





The airman at the left is Syd. MeMullan, peace- 
time employee of the stationery department, 
Vancouver. 
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Merchant Marine 
ships. In addi- 
tion, 42 quilts, 
one afghan, and 
128 knitted ar- 
ticles were sent to 
the Guild. 

Sixty quilts, 
one afghan, and 


many bundles of 
used clothing 


were sent to Spen- 

cer’s “Bundles 

for Britain” 
Christmas 





Miss May Joyce, Wer- 
risdale operator, now of 
the Wrens. 

cheer donations 
were sent to the Loyal Protestant Home, 
the Seamen’s Mission, the C. W. A. C. 
Auxiliary, and The Shelter. 
Members of the club tagged for the 
Loyal Protestant Home and for Poppy 
Day. 


The following officers were elected by 


acclamation: Mrs. G. Huggett, presi- 
dent: Miss W. Molyneux, first vice- 
president; Mrs. 
H. Found, treas- 


urer; Mrs. Lb. 
Rattenberry, re- 
cording secre- 
Mrs. B. 


Davidson, corre- 


LeYy s 


spon ding secre- 


tary. 
Committee con- 
veners are: Miss 


N. Radcliffe, Mrs. 
L. Melton, Mrs. 
Y. Wilson, finan- 
cial: Mrs. H. For- 
rest, Mrs. D. Cal- 
Mrs. V. Ford, 
Hall, 


G . Ww » 


der, 
Mrs. A. 
Mrs. L. 
Mrs. D. 
Mrs. A. Camp- 
bell, Miss W. 


Molyneux, social. 





John Douglas Bennett, 
above, son of John Ben- 
nett, of the construction 
department, Vancouver, 
is a wireless operator in 
the Merchant Navy. 


Seeget, 








At the left is BE. E. lias Sinden, Chilliwack 

wire chief, but who's that at the right? Al Hun- 

ter, of switchboard construction, Vancouver, 

saw the pioture, and asked Photographer Karl 

Haspel: “When did you take that picture of 

me2” It’s not Al. but James Rowse, Hope 
plant man, 


Mrs. V. Heyes, Mrs. B. Sales, Mrs. 
H. Pritchard, Mrs. L. Armstrong, Mrs. 
L. McLeod, Mrs. F. Steacy, refresh- 
ment conveners: Mrs. D. Calder, Mrs. 
V. Ford, Mrs. E. Rutledge, Miss W. 
Molyneux, 
telephone 
committee: 
Mrs. EK. Dav- 
ies, Mrs. M. 
McRae, Mrs. 
H. Pritchard, 
sick and vis- 
iting; Mrs. I. 
Roach, wool, 
British Sail- 
ors’ Guild; 
Mrs. M. Fer- 
guson, club 
buyer. 


Mrs. V 
Ford is the 
pianist. 


ote 2 ot 
2 see ie 
" rey “ 





Lackoftspace John Bennett, of the con- 
necess1-.. struction department, Van- 
tated the cowver, with his daughter, 
° . Miss Beatrice, now training 
holding over : 
aad as a nurse, A veteran of the 
Of MANY § jast war, John is now in the 
photos. Reserve Army. 
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Fifteen Years Ago 








(From Te.ereHone Tatk, November, 1928) 
Tre first all-Canadian telephone circuit 
from Vancouver to Calgary was opened 
It was the first tele- 
phone line to cross B. C., and it enabled 
Coast-Alberta traffic to be handled 
direct between the two provinces with- 
out the need of a detour through the 
United States. 


on November 6. 


Charles A. Moore, relief wire chief, 


Vancouver, was appointed assistant 
transmission engineer. 


Believing that the only feasible way 
to give long-distance telephone service 
to many of the outlying parts of British 
Columbia is by means of radiotelephony, 
George H. Halse, chairman of the board 
of directors of the British Columbia 
Telephone Company, announced that 
plans were under way for the formation 
of a separate company to enter the 
radiotelephone field. 

“Under its charter the British Colum- 
bia ‘Telephone Company has no power 
to go into the radiotelephone business,” 
My. Halse explained. 

*K it ft 

Trans-Atlantic telephone service was 
extended to Spain, Austria and Hun- 
gary in October and the early part of 
November. 

Charles I. G. Fisher was appointed 
assistant equipment engineer, and he 
Was superintendent of 
construction by Rebert 
Smyth, foreman. 


succeeded — as 
switchboard 


(From TrererHone Tak, December, 1928) 
A new type of telephone typewriter, 
printing the message on a paper tape 
and capable of handling 60 words a 
minute, being installed by the 
British Columbia Telephone Company. 


Wits 








On November 2+, trans-Atlantic tele- 
phone service was extended to Prague, 
Czechoslovakia. 

A new direct line between Merritt and 
Vancouver was opened on November 18. 
oh oe ik 

(From TELEPHONE TaLkK, January, 1929) 
PLAans for converting the Victoria tele- 
phone system to the dial method of 
operation were announced by James 
Hamilton, vice-president and general 
manager, 

Fairmont and New Westminster won 
the traffic service competitions for large 
and small offices in 1928. 


(From TeELerHoNe Tatk, February, 1929) 
Tue British Columbia Telephone Com- 
pany had extended its system to em- 
brace Bowen Island and Horseshoe Bay, 
pleasure resorts near Vancouver, and 
planned to construct a 20-mile line 
along the east shore of Howe Sound, 
from Horseshoe Bay to Britannia 
Beach, to give service to the latter. 

- “ o 

C. B. Diplock was promoted from the 
position of superintendent of main- 
tenance to that of commercial engineer, 
a new post. The new superintendent 
of maintenance was Walter R. Jones, 
former district plant chief, Nanaimo. 
whose place at Nanaimo was taken by 
Leo Griggs, Highland wire chief. John 
Harkness, office maintenance 
man at Carleton, became Highland wire 
chief, while Arthur Sill, Highland main- 
tenance man, took charge at Carleton. 


central 


Announcement was made that Chilli- 
wack’s telephone system was to be con- 
verted from the manual to the 
method of operation. 


dial 


There were 110,722 telephones in the 
B. C. Pelephone Company’s system. 
Vancouver, alone, had 55.847: Victoria. 


16,099. 
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Vancouver Island 





Victoria Local 


EMBERS of the traftic depart- 
ment were hostesses at a miscel- 


laneous shower, given in the 
recreation December 2, in 
honor of Miss Mary MeLorie. ‘The room 
was artistically decorated with holly 
and greenery, also a lighted Christmas 
tree. In a a fireplace was 
built, where a merry Santa Claus, Miss 
Kathleen Goodall, came down the 
chimney, laden with gifts for the bride- 
to-be. Miss M. Burley, on behalf of the 
local and toll staffs, presented Miss Me- 
Lorie with a handsome Duncan Fyfe 
coffee table, extending congratulations 
and best wishes for her future happiness. 
Refreshments were served from a table 
centred with a miniature 
Christmas tree and red 
‘andles in silver candle- 
holders. 


room, on 


corner 


Miss Margaret Sey- 
mour, Victoria local 
supervisor, was recently 
transferred to Trail to 
become chief operator. 
Prior to her departure, 
of the traftic 
department were host- 
esses at an afternoon 
tea in Miss Seymour's 
honor. Refreshments 
were served from a table 
centred with Chinese 
flowers and a plant, 
with 


members 


‘andles in 
silver holders. Later, 
Miss M. Burley, chief 


operator, presented the 


ereen 


Laurie 


guest of honor with a 


handsome silver coffee 
set, extending best 


wishes on behalf of all 


Rimes took these informal studies of 
revenue accounting and plant departments. 
right: Above—Miss Betty Howell, Miss Doreen Tupman, Russell 
Ard and R. F. (Bob) Williams. 
Miss Jean Meredith, Miss Mawxine Bolton, Miss Joyce Waters and 


members of the staffs. About 50 mem- 
bers gathered during the afternoon to 
say farewell and wish Miss Seymour 
the best of luck. 

Miss Isabel Crawford succeeded Miss 
Mabel Johnston as assignment clerk. 
Miss 
Miss Crawford as assistant assignment 


clerk. 


Margaret Brinkman succeeded 


ate 
a 
re 


Victoria Toll 


Rev. Canon Scrvrrau solemnized the 
marriage between Edna May, twin 


daughter of Mr. and Mrs. H. P. Hooper, 
2390 Cranmore road, and Cpl. Hugh 
Kelso, R. A. F., third son of Mrs. M. 
Kelso and the late Mr. Kelso, Belfast, 





members of the 
Victoria. Left to 


Below—Miss Margaret Harness, 


Miss Marion Nennedy. 
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Miss Margaret Brinkman, Victoria local desk 

clerk, and Miss Elizabeth Dawson, Victoria 

Long Distance operator, cycling on the Bow 
River Falls Road, Banff. 


Ireland, which took place in the Church 

of Our Lord on Saturday, November Q7. 

Mrs. R. Lamb was matron of honor. 

LAC Andy McLachlan, R. A. F., was 
: ry. e 

groomsman, The reception was held at 

the home of the bride’s parents, where 


their daughter, Cpl. Doris Hooper, 


C. W. A. C., assisted them and the bridal 
couple in welcoming the guests. Cpl. and 
Mrs. Kelso left for a honeymoon on the 
Mainland, 





*’ 
. 
otti. F bn io» 


Cpl. and Mrs. Hugh Kelso cutting the wedding cake, and Mrs. 

Nelso (the former Miss Edna Hooper, Victoria toll operator) 

The latter picture was taken at 

the miscellaneous shower held in Mrs. Kelso’s honor by members 
of the Victoria Long Distance staff. 


standing at the “wishing well”. 








DrrerestT sym- 
pathy is extended 
to Miss Marion 
Mitchell, in the 
recent sad be- 
reavement of her 
mother. 

* * # 
Campbell River 
Muss EXusre Wick- 
sTROM has re- 
turned to duty 
after a serious 


illness. 
* * a 
Parksville 


Miss C. G. CHEN- 
EY, agent, has re- 
turned to duty 
after a recent op- 
peration. 





Miss Betty Kalquist, re- 
lief operator, Campbell 
River. 


Ocean Falls 
Miss Exizaneru Kerr has resigned to 
join the Services. 

eo ae 

Powell River 
Miss M. Forrest, agent, has returned 
to duty after a serious illness. 

——— a 

Operator and Artist 
TELEPHONE operator 
during work hours and 


an artist during her 
leisure is Miss Connie 


Thompson, switchboard 
operator for the past 
five years at the C.P.R. 
station, Vancouver. 

Her recent paintings 
of mountain scenes have 
attracted wide attention. 

A drawing she made 
of Norma Shearer was 
bought by the actress 
herself, for $100, the 
money going to. swell 
Vancouver’s Spitfire 
fund. 
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Bouquets in Our Mail Bag 





From the ARP Head 


fa PRs ho 


manager: 


“With the approach of Christmas, 
we realize that another year has passed 
and we are still engaged in the most 


violent war in history. 

“Although the United 
Nations have made great 
progress in recent months, 
it is evident that complete 
victory cannot be won in the 
near future. 

“With full knowledge of 
the military situation in the 
Pacific, the Cabinet War 
Committee has advised us 
we must not relax Civil De- 
fence activities on the Pa- 
cific Coast, and that is our 
mandate to carry on. 

“Our association together 
as members of the Advisory 
Council responsible for 
Civil Defence in British 
Columbia has been a very 
happy one, and I wish to 
convey to you my apprecia- 
tion for your co-operation 
In carrying out this im- 
portant work. 

“May this Christmas 
bring you happiness and the 
New Year bring us nearer 
to the that will 
again restore peace to the 


victory 


world.” 

—W. C. Marnwaninec, 
Chairman, Advisory Coun- 
cil, Provincial Civilian Pro- 
tection Committee (ARP). 


following is from a letter, 
dated December 22, last, to C. B. 


Diplock, the company’s general 


From A.D.C. Officer 
Tre following is from another pre- 
Christmas letter to C. B. Diplock, the 
company’s general manager: 


“On behalf of the A.D.C. organiza- 


preciation 





In the King’s New Year's 
Honors List was the name 
of Col. George William 
Ross. V.D.. above. of the 
Canadian Postal 
Ottawa, who became 
Officer, Order of the 
British Empire. He is a 
brother of Stirling Ross, 
the British Columbia 
Telephone Company's 
equipment and building 
engineer. 


Corps, 


tion, may I take this opportunity to 
express to yourself, and to the many 
members of your staff concerned, ap- 


for the co-operation and 
assistance received by the 
Corps during the year, and 


to convey best wishes for 
Christmas and the New 
Year. 

“Although it is rather 


difficult to particularize, I 
feel it would be remiss not 
to indicate 
tory, from the Corps’ point 
of view, your appointment 
of Mr. W. 8S. Pipes in a 
liaison capacity has worked 
out, and how helpful his 
assistance has been even in 
communication matters 
beyond the immediate pur- 
view of your Company. 
Miss Walker, of your Vic- 
toria office, by her assid- 
attention to <A.D.C. 
traffic, also merits our par- 
ticular thanks.” 

—R. E. Suincer, 
Squadron Leader, for Air 
Officer Commanding, West- 
ern Air Command, Vancou- 
ver, B. C. 


how. satisfac- 


UOUS 


From the Premier’s Office 
THe following 1s 
letter to C. C. Simpson, dis- 
trict Victoria: 
“The business of our of- 
fice makes it 


from a 
manager, 


necessary to 
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use the lone distance exchange quite 
frequently throughout the day. I, 
therefore would appreciate very much 
your bringing to the attention of the 
long distance operators, particularly 
those occupying station number 6, 
this letter, in which I wish to convey 
to them not only the Season’s Greetings 
on behalf of the Premier and myself, 
but to let them know how very much 
we appreciate their courtesy and their 
willingness at all times to carry out 
our requests. 

“It is indeed a pleasure to be shown 
such courtesy in these days, when the 
general tendency is to ignore the nice- 
ties of life due to the exigencies of war. 
This, I am able to say, has not been the 
case with those who call themselves 
Operator 6 and all others connected 
with the long distance exchange.” 

—Perrcy C. RicHarps, 
Secretary, Office of the Premier, 
Province of British Columbia. 


"Re ce 2 


f 





Speeding Ship Production 
“Meer MA rine 4411—the Personality 


Plus Girls” is the heading of an article 


in a recent issue of the Wallace Ship- 
builder, praising the switchboard oper- 
ators of the Burrard Dry Dock Com- 
pany, North Vancouver. 

“They’re pluggers—that’s what they 
are,’ says the article. “They are the 
brains and the voice behind the tele- 
phone communications that run through 
the Burrard organization like a sensi- 
tive, high-tensioned nerve system. 

“Skilfully trained by the B. C. Tele- 
phone Company, hand picked by Bur- 
rard, they embody the Burrard person- 
ality. They are the outside world’s first 
impression of the company, the vital 
fast-working link between Yard depart- 
ments. They talk as nonchalantly to 
Ottawa as they do to North Vancouver 
and, as one department, do more than 
any other to speed ship production.” 





First photos of a telephone man in the Italian campaign. At the head of the “table”, left, is 
L. G. (Gerry) Wing, formerly of switchboard construction, and son of Les. King, of Vancouver 


maintenance. 


That’s Gerry at the right in his dispatch rider's uniform. 


Statement of Development, January |, 1944 


British Columbia 


Abbotsford 
Agassiz 
Albion 


Telephone Co, 


Baltour 
Belmont .... 
Bridge Riv er 


Mines ~ 


CUS eemntmssmncanneoccenamumensanans 
TICLE 1? a re ee ee 


Cloverdale 


Colquitz 
Courtenay 


Cumberland RESET AAT MLLER NTIRE 


Ganges 
Golden .......... 
Grand Forks 


Greenwood 
Hammond 
HANCY: nine 
Hope 
Invermere ’ 
Kamloops occ si 
| RTT Fe SCRUB ae COT ae OUR eT ROR ee ONT NY eee een on TO 
EES Tr) DRA ARO CONC SOLE MEET cee NOIR RST rea Meee 
Keremeos . 

Ladner 
Ladysmith 
Langley 
Maye. Island 
PACT TIC oii icici cease stpene 
Nakusp es iat sete es Nn a 
Nanaimo .................. 

Nelson 
New Denver 
New Westminster ..... 
North Vancouver 
CV OT ses as 
PATUBCING co a 
Port Alberni 

Port Coquitlam 
Port Moody 
PEA a ioriens inns ssincerionannnnacnneececaeetinaebdamnnse 
EE UIYTTs hs 1s 6 eae ee 
Rock Creek 
Rossland 
Sidney 
Sooke 

Trail 
Vancouver 
Victoria 
West VANCOUVER? xiiecicitincnncn 
PWV ORE WOLDS iin Nini ies seca 
POLL SCR TONG xcotiomtsoonnne 


Totals 
Chilliwack Telephones Ltd. 


Kootenay e-cpnone € Co. Ltd. 
Cranbrook seit 5 aides ccumcccsae micas 
Creston 
Fernie? cia 
Kimberley 
BT reee ree. sseancenbrsooupnpanonpsuamneenigtreemserets 
TOT StatiOms cccccco--coc-vvvwmnocnnunuruncnnnmenenn 

Totals 


North-west Telephone Co. is 


CE TRTICL TREVOR cecreecrnsesremreeessseneemtpeorcereeqrnornnessersrerremnes 
Re TRIE onal iacteictatereaiemaiiiice doseneantatiincneat 
POG ORE PRL WED iississcaccusiceciaieanmataansnnsseanasciosicnsteenicnnennnis 
EPITICR. ROOK G: saesisisesseinssteciseeicsccadeaticicensmnanacue 
TVA ANC EL a (0 0 IR ROD SOT ae eae eR reset iertctee ees 


Totals Sistemi Reali ns 
Mission Telephone Co. Ltd. 


+e eRAA ERR EROS ODE EES EEE ROO EO RES EEREOEORESEEESSES ESO TERORSORSERONOEES HOTeHER IEF eRSE EES 


Serres rrettetieterttt tt teeter te 


Totals for above companies... 
(Gain from January 
Connecting companies in B. C... e 
Totals including connecting companies. 
tOperated from Kamloops. 


l, 


No, of Tels. 


No. of Tels. 


Jan. 1,1942 Jan. 1, 1943 


417 
158 
256 
79 
11 
263 
119 
37 
326 
595 
234 
426 
877 
303 
1,378 
218 
58 
256 
42 
214 
501 
75 
79 
2,004 


wi 
12 


318 
63 
495 
869 
584 
62 
169 
33 
2,606 
1,986 
67 
6,181 
3,669 
185 
271 
1,725 
207 
184 
156 
1,070 
32 
431 
533 
48 
2,529 
86,220 
21,766 
2,324 
10 
516 





143,807 
1,193 


495 
230 
205 
213 
58 
36 





1,237 


112 
146 
1,210 
367 


» 





1,837 
355 





148,429 


to January 1, 


8,662 
157,091 


429 
159 
267 
82 
13 
285 
110 
37 
316 
622 
228 
477 
876 
291 
1,373 





148,447 
1,264 


487 
287 
220 
219 
54 
29 





1,246 


112 
153 
1,210 
405 

38 





1,883 
360 





158,200 

1944, 3.607) 
9,121 

162,821 


No. of Tels, 
Dec. 1, 1943 

AGT 
165 
275 
87 

13 
295 
109 
37 
327 
654 
234 
498 
916 
299 
1,378 
224 
59 
263 
4s 
203 
tid 
SO 

82 

2 096 
835 
319 
62 
558 
$92 
660 
4 
169 
32 
2,754 
2 O60 
$1 
6.779 
4,202 
210 


-~- 
277 


1,855 
220 
191 
174 

1.059 

28 

446 
735 

50 
2,640 
91,756 
23,225 
2586 


561 














9,436 
167,786 


Jan. 1, 


No. of Tels 

Lod 
458 
166 


Py ded 


a i) 
87 
13 
295 
100 
$7 
$30 
661 
232 
502 
O17 
Ol 
L379 
224 
60 
264 
{Ss 
205 
10 
SO 
sv 
2,102 
SO 
520 
Os 
505 
bor 
Ou4 
tit 
baa 
b; $4 

2 762 
2? 00S 
82 
O.S807 
$,.218 
208 
a | 
L808 
Lae | 


ts) 
2,641 
92,009 


23,251 
2,504 
12 


Sul 





158,916 


1,501 


493 
233 
214 
218 
ie Be 
nO 


1,243 





10,786 
169,560 


Lick Stamps 
fo 
Lick Hitler 
.. 4Buy 
at Least One 
2) Cent 
War Savings 
Stamp 
Each Week 


